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Recovery Community Centers

4th town hall style seminar in the NIDA-funded series on
recovery community centers (RCCs) and how these RCCs can 
support persons treated with medications for opioid use disorder

Recovery Seminar on 2/19/21
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• NIDA-funded R24 program
• Goal: To advance the science on recovery community centers (RCCs) to 

support persons treated with medications for opioid use disorder
• Specific Aims:

• Engage RCC stakeholders in research-advancing activities such as 
seminars, funding, advisory board meetings, and hands-on support.
• RCC stakeholders = anyone who contributes to or can benefit 

from the support RCCs can provide
• Disseminate tools and products that facilitate research on RCCs 

Part of a larger effort
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Congratulations to Tom Hill!

• Tom Hill, presenter at our 2nd seminar and former steering 
committee member, has accepted a position as Senior Policy 
Advisor for the White House Office of National Drug Control 
Policy. 



Resources on website:

Video recordings of 
seminars

Conference 
presentation slides

Outcome reports of 
funded pilot studies

Repository of scales 
to assess RCC 
outcomes

List of RCCs and 
participants 
interested in studies 
on RCCs

Summaries of 
patient advisory 
board meetings

Repository of papers 
on conceptual 
framework of RCCs

https://www.recoveryanswers.org/addiction-research-summaries/building-research-infrastructure/
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Recovery Happenings

• New digital Recovery Coaches training, curriculum trainings, and digital 
recertification trainings to be offered to recovery coaches in 
Massachusetts. See more here: https://careersofsubstance.org/

• RCCs in MA will participate in a state-wide, 3-year evaluation and science-
advancing process, run by Dr. John Kelly and his team at the Recovery 
Research Institute. 

• If you have recovery happenings you would like to share, please email 
recoveryseminars@mgh.harvard.edu and we will post them on website!

https://careersofsubstance.org/
mailto:recoveryseminars@mgh.harvard.edu
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Demographic Questions
Who are you? Check ALL that apply.

• Recovery community center (RCC) participant

• Recovery community center (RCC) staff / leader

• Clinician

• Prescriber (of medications for opioid use disorder)

• Recovery support staff / peer worker / volunteer

• Scientist (including scientists in training)

• Recovery advocate

• Healthcare decision maker (e.g., hospital 
leadership, department of health, etc.)

• Person with lived experience (regarding recovery)

• None of the above

What is your gender? Select one.

• Male

• Female

• Transgender Male to Female

• Transgender Female to Male

• Other

What is your race? Select ALL that apply.

• American Indian or Alaskan Native

• Asian

• Black or African American

• Native Hawaiian or Other Pacific Islander

• White or Caucasian

• Other

Do you identify as Hispanic or Latino?

• No, not Hispanic or Latino

• Yes, Hispanic or Latino



“Active Ingredients” of a 
Recovery Community 

Center

Phil Valentine
Brian Robbins
Rebecca Allen



Organizational Culture 1



Foundational Principles

o Recovery First!
o You Are In Recovery If you Say You Are
o Focus on Potential, not Pathology
o Multiple Pathways
o Err on the Side of the Recoveree
o Err on the Side of Generosity
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CCAR Organizational Building Blocks

ADVOCACY
put a face on recovery

communications

special events

ORCA

SERVICES
build Connecticut’s recovery capital

recovery coaching

recovery community centers

telephone recovery support

volunteerism

TRAINING
global leaders in recovery coach training

participants

facilitators

curriculum

delivery

ADMINISTRATION
solid foundation supports vision and mission

administration technologyfinancehuman resources

BOARD OF DIRECTORS
governance & finance
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Recovery Community Center Culture

oRecovery First! 
oHonor All Pathways
oNon-Judgmental
oCompetent enough to “embrace all”
o Service
oConnection to self & others
o Staff/Volunteers/Community
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5 CCAR Recovery Community Centers 5

713 Main Street
Windham, CT 06226

198 Wethersfield Ave.
Hartford, CT 06114

430 State Street
Bridgeport, CT 06605

1435 Chapel Street
New Haven CT 06511

102 Norman Street
Manchester, CT 06040



Atmosphere

o Recovery-oriented “Sanctuary”
o Place of belonging
o Inclusion
o New Beginning/Second Chance
o Supportive
o Hope
o Healing
o Faith
o Positive
LOVE

.

..
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Impact

oHow do you know people get better?
oDefine better
o Individual
oFamily
oCommunity
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Measures

o# of visits/# of individuals 
o 14,561 visits by 5,288 individuals

o# of volunteers/# of service hours
o 238 volunteer contributed 17,914 hours

oVolunteer surveys
oGroup/Meeting participation
oBARC-10

Stories
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What do you think is the best measure of an 
RCC’s impact?

• # of people using RCC
• # of hours people spend at RCC
• Proportion of people who sustain non-problematic substance use
• Proportion of people who are satisfied with recovery progress
• BARC-10
• Quality of life assessment (with a standardized scale)
• Proportion of people who attain concrete goals (e.g., job, housing, 

education, etc.)

9



Thank you!

Phillip Valentine- Executive Director
phillip@ccar.us (860) 729-0944

Brian Robbins- Senior Program Manager
brobbins@ccar.us (860) 716-2654

Rebecca Allen- Director of Recovery Support Services
rebecca@ccar.us (860) 377-8745
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